From: "Coleraine, Jill" <jill.coleraine(a)autozone.com> 

To: "William L Gibbons (wgibbons)" <wgibbons@memphis.edu> 
"Ben Adams" <badams(a)bakerdonelson.com> 

Date. 4/12/2018 4:48:34 PM 
Subject: RE: AutoZone attachments 


Thanks Bill! I am sending both to Legal now for approval and upload. You should see something to sign by Tuesday at the 
latest. 

From: William L. Gibbons (wgibbons) [mailto:wgibbons(a)memphis.edu] 

Sent: Thursday, April 12, 2018 3:45 PM 

To: Coleraine,Jill <^ill.coleraine(a)autozone.com>; 'Ben Adams' <badams(g)bakerdonelson.com> 

Subject: Re: AutoZone attachments 

This looks fine too. 


Bill Gibbons 
Executive Director 
Public Safety Institute 


The University of Memphis 
317 Robison Hall 
Memphis, TN 38152 

901.385-4232 | memphis.edu 


From: Coleraine,Jill <Jill.coleraine(a)autozone.com> 

Sent: Thursday, April 12, 2018 3:24 PM 

To: William L. Gibbons (wgibbons); 'Ben Adams' 

Subject: FW: AutoZone attachments 

Bill, 

I am also checking in on this one. 

Just a friendly reminder, checks cannot be written or sent until all contracts are signed. 

Thanks, 

//// Coleraine 

AutoZone 

Connmunity Relations Manager 
Customer Satisfaction 
Jill.Coleraine@AutoZone.com 

901 - 495-8815 

CONFIDENTIALITY NOTICE: This e-mail is intended only for the addressee named above. It contains information that is privileged, 
confidential or otherwise protected from use and disclosure. If you are not the intended recipient, you are hereby notified that any review, 
disclosure, copying, or dissemination of this transmission, or taking of any action in reliance on its contents, or other use is strictly 







prohibited. If you have received this transmission in error, piease repiy to the sender iisted above immediateiy and permanentiy deiete 

this message from your inbox. Thank you for your cooperation. 


Ftx)m: Coleraine, Jill 

Sent: Friday, April 06, 2018 3:34 PM 

To: 'William L. Gibbons (wgibbons)' <wgibbons(a)memphis.edu> 

Cc: 'Ben Adams' <badams(a)bakerdonelson.com> 

Subject: RE: AutoZone attachments 

Please also check this one. This is for the Recruit and Retain Initiative. 


From: Coleraine, Jill 

Sent: Friday, April 06, 2018 3:23 PM 

To: William L. Gibbons (wgibbons) <wgibbons(g)memphis.edu> 

Cc: Ben Adams <badams(g)bakerdonelson.com> 

Subject: RE: AutoZone attachments 

William, 

Please review the attached and make sure it looks correct. I know for the Recruit/Retain initiative, there is a lot of 
language baked in for measurements to hold the Crime Commission accountable. Is that language supposed to be used 
for Operation: Safe Community as well? 

Sorry I \Nasn% here when these contracts were negotiated so I don)^ have any references. 

Thanks, 

fill Coleraine 

AutoZone 

Community Relations Manager 
Customer Satisfaction 
Jill.Coleraine@AutoZone.com 

901 - 495-8815 

CONFIDENTIALITY NOTICE: This e-mail is intended only for the addressee named above. It contains information that is privileged, 
confidential or otherwise protected from use and disclosure. If you are not the intended recipient, you are hereby notified that any review, 
disclosure, copying, or dissemination of this transmission, or taking of any action in reliance on its contents, or other use is strictly 
prohibited. If you have received this transmission in error, please reply to the sender listed above immediately and permanently delete 

this message from your inbox. Thank you for your cooperation. 


From: William L. Gibbons (wgibbons) [mailto:wgibbons(g)memphis.edu] 

Sent: Wednesday, M arch 21, 2018 6:10 PM 

To: Coleraine,Jill <Jill.coleraine(a)autozone.com> 

Cc: Ben Adams <badams(a)bakerdonelson.com> 

Subject: Re: AutoZone attachments 


The two people signing the grant agreement will be Ben Adams and myself. 
You have my email address. Ben's is badams(a) bakerdonelson.com. 





M any thanks for your help and support. 


Bill Gibbons 
Executive Director 
Public Safety Institute 


The University of Memphis 
317 Robison Hall 
Memphis, TN 38152 

901.385-4232 | memphis.edu 


Ftx)m: Coleraine,Jill <Jill.coleraine(a)autozone.com> 

Sent: Wednesday, M arch 21, 2018 3:22 PM 
To: William L. Gibbons (wgibbons) 

Cc: Ben Adams 

Subject: RE: AutoZone attachments 
William, 

I am writing this today. Could you send me the two contacts of people who will be signing the grant agreements and their 
emails? 

Thanks, 

INI Coleraine 

AutoZone 

Connnnunity Relations Manager 
Custonner Satisfaction 
Jill.Coleraine@AutoZone.com 

901 - 495-8815 

CONFIDENTIALITY NOTICE: This e-mail is intended only for the addressee named above. It contains information that is privileged, 
confidential or otherwise protected from use and disclosure. If you are not the intended recipient, you are hereby notified that any review, 
disclosure, copying, or dissemination of this transmission, or taking of any action in reliance on its contents, or other use is strictly 
prohibited. If you have received this transmission in error, please reply to the sender listed above immediately and permanently delete 

this message from your inbox. Thank you for your cooperation. 


From: William Gibbons (wgibbons) [mailto:wgibbons(a)memphis.edu] 
Sent: Wednesday, February 07, 2018 6:11 PM 
To: Coleraine,Jill <Jill.coleraine(a)autozone.com> 

Cc: Ben Adams <badams(g)bakerdonelson.com> 

Subject: Re: AutoZone attachments 


We understand and appreciate what you are doing. 


Bill Gibbons 







Sent from my iPhone 

On Feb 7, 2018, at 6:02 PM, Coleraine, Jill <Jill.coleraine@autozone.com>wrote: 


William, 

Thanks for following up. I will say my director, jenny Koltnow, left the company and I am the only 
person in charge of donations, writing grant agreements, check writing, volunteer coordinating, 
event planning, internal engagement, and more. 

I am trying my hardest to get all of these agreements out, but I am simply falling short on the 
timeline due to manpower. I will work on this as soon as I have the capacity. I know this is so 
important to your organization, and I have not forgotten you. 

Many Apologies, 

Jill Coleraine 

AutoZone 

Connnnunity Relations Manager 
Customer Satisfaction 
Jill.Coleraine@AutoZone.com 

901 - 495-8815 

CONFIDENTIALITY NOTICE: This e-mail is intended only for the addressee named above. It contains information that is 
privileged, confidential or otherwise protected from use and disclosure. If you are not the intended recipient, you are 
hereby notified that any review, disclosure, copying, or dissemination of this transmission, or taking of any action in 
reliance on its contents, or other use is strictly prohibited. If you have received this transmission in error, please reply to 
the sender listed above immediately and permanently delete this message from your inbox. Thank you for your 

cooperation. 


From: William Gibbons (wgibbons) [mallto:wglbbons(g)memphls.edu] 

Sent: Tuesday, February 06, 2018 2:39 PM 

To: Coleraine,Jill ^lll.coleralne(g)autozone.com> 

Cc: Ben Adams <badams@bakerdonelson.com> 

Subject: Re: AutoZone attachments 


I'm Just checking in to see where we are regarding the grant agreement between AutoZone and the 
Crime Commission. 

Is there anything you need from us ? 


Bill Gibbons 
Executive Director 
Public Safety Institute 




The University of Memphis 
317 Robison Hall 
Memphis, TN 38152 

901.385-4232 | memphis.edu 


From: Coleraine,Jill ^ill.coleraine(a)autozone.com> 

Sent: Tuesday, December 12, 2017 6:05 PM 

To: William Gibbons (wgibbons); badams@bakerdonelson.com 

Cc: Pohiman, Ray 

Subject: RE: AutoZone attachments 

Ben/Bill, 

My name isjill Coleraine, Community Relations Manager at AutoZone, and I will be your new point of 
contact in Jenny)§ departure. Your grant is approved for a total of $300,000 to be paid over the course of 3 
years starting this year. I will be sending over a grant agreement in the next few weeks for the amount of 
$100,000. Once signed, a check will follow. 

M uch Appreciation, 

Jill Coleraine 

AutoZone 

Community Relations Manager 
Customer Satisfaction 
Jill.Coleraine@AutoZone.com 

901 - 495-8815 

CONFIDENTIALITY NOTICE: This e-mail is intended only for the addressee named above. It contains information that is 
privileged, confidential or otherwise protected from use and disclosure. If you are not the intended recipient, you are 
hereby notified that any review, disclosure, copying, or dissemination of this transmission, or taking of any action in 
reliance on its contents, or other use is strictly prohibited. If you have received this transmission in error, please reply to 
the sender listed above immediately and permanently delete this message from your inbox. Thank you for your 

cooperation. 


from: Adams, Ben C. [mailto:badams@bakerdonelson.com] 

Sent: Friday, December 08, 2017 2:14 PM 

To: Pohiman, Ray <ray.pohlman@autozone.com> 

Cc: Adams, Ben C. <badams@bakerdonelson.com> 

Subject: FW: AutoZone attachments 

I apologize for bugging you as I am sure Jenny's departure left somethings in the lurch. I Just wanted 
you to know how important your support is for our continued involvement with U of M's Public 
Safety Institute and Bill Gibbons. When we left your offices last spring and in all continued 
communications with Jenny, the 100k grant seemed assured. We were certainly counting on it and 
hope it is still forthcoming. If not, I hope you can do whatever you can to support our work. Thanks 
much for your consideration. 


From: William Gibbons (wgibbons) [mailto:wgibbons@memphis.edu] 
Sent: Friday, November 17, 2017 3:45 PM 
To: Ray Pohiman 
Cc: Adams, Ben C. 






Subject: Fw: AutoZone attachments 

Ray, 

Regarding AutoZone's financial support of the Crime Commission, any help you can be to push things 
along will be appreciated. 

I've attached the following: 

-Jenny's letter of April 17, 2017 as a follow up to our meeting with both of you 

-The application we submitted per jenny's request for the initial $100,000 

-The latest correspondence I received from jenny before she left for her new job dated September 
29, 2017 

Please let me know if you need anything from us. 


Bill Gibbons 
Executive Director 
Public Safety Institute 


<image001.ipg> 


The University of Memphis 
317 Robison Hall 
Memphis, TN 38152 


901.385-4232 | memphis.edu 


From: Sharon Walker <swalker(g)memphiscrime.org> 
Sent: Friday, November 17, 2017 3:34 PM 
To: William Gibbons (wgibbons) 

Subject: AutoZone attachments 

As requested Sam 


Under requirements imposed by the iRS, we inform you that, if any advice concerning one or more U.S. federai tax issues is contained in this 
communication (inciuding in any attachments and, if this communication is by email, then in any part of the same series of emaiis), such advice was 
not intended or written by the sender or by Baker, Donelson, Bearman, Caidwell & Berkowitz, PC to be used, and cannot be used, for the purpose of 
(1) avoiding penaities under the internai Revenue Code or (2) promoting, marketing or recommending to another party any transaction or tax-reiated 
matter addressed herein. 

This electronic mail transmission may constitute an attorney-client communication that is privileged at law. It is not intended for transmission to, or 
receipt by, any unauthorized persons. If you have received this electronic mail transmission in error, please delete it from your system without 
copying it, and notify the sender by reply e-mail, so that our address record can be corrected. 








